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Abstract

Politeness in Hafez’s ghazals is a multilayered concept that extends beyond verbal courtesy and social etiquette and is closely
connected with language, ethics, social relations, love, mysticism, and knowledge. The present study aims to examine the
major manifestations of politeness in Hafez’s ghazals and to explain how they are reflected in both the linguistic structure
and ethical content of his poetry. The study employs a descriptive-analytical method, and the data consist of selected verses
in which linguistic, rhetorical, ethical, social, amorous, mystical, and epistemic forms of politeness are clearly represented.
The findings indicate that Hafez frequently employs strategies such as ambiguity, allusion, indirect criticism, rhetorical
questioning, irony, prayer, mediation, concision, and softened forms of address when expressing criticism, complaint,
request, advice, and protest. These strategies enable him to preserve the critical and semantic force of his discourse while
avoiding verbal aggression, insult, and personalized attack. At the ethical and social levels, tolerance, chivalry, friendship,
avoidance of harm, rejection of fault-finding, preservation of human dignity, and criticism of hypocrisy constitute major
manifestations of politeness. At the amorous and mystical levels, humility before the beloved, secrecy, self-restraint, praise,
acknowledgment of the limitations of language, and reverence for truth are central features. Epistemic politeness is also
manifested through resistance to self-righteousness, avoidance of premature judgment, and recognition of the limitations of
human understanding. Overall, politeness in Hafez’s ghazals is not a marginal theme but a structural principle that connects
ethics, aesthetics, and modes of communication within his poetic world.
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EXTENDED ABSTRACT
The concept of politeness occupies a

significant position at the intersection of ethics,
language, social conduct, and literary
aesthetics, and in the Persian literary tradition
it extends far beyond the narrow sense of
formal courtesy or conventional etiquette. In
lexical and cultural usage, adab is associated
with  education, refinement, appropriate
behavior, verbal restraint, respect for others,
and cultivated social conduct (1, 2). In literary
discourse, however, especially in Persian lyric
poetry, politeness is not merely a subject that
may be explicitly recommended by the poet; it
can also be embodied in the structure of
expression itself, in the choice of words, the
organization of address, the degree of
directness, the modulation of criticism, the
presentation of requests, and the
management of interpersonal tension. Modern
pragmatic theories offer a useful framework for

explaining this communicative dimension.
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Goffman’s concept of face highlights the fact
that speakers in social interaction continuously
negotiate public self-image and relational
dignity (3), while Brown and Levinson explain
how acts such as requests, criticism, advice,
complaint, disagreement, and command may
threaten either the positive or negative face of
interlocutors and therefore motivate the use of
mitigation, indirectness, deference, and other
politeness strategies (4). Leech’s pragmatic
model likewise emphasizes principles such as
tact, generosity, approbation, modesty,
agreement, and sympathy, all of which
regulate the relation between self and other by
reducing conflict and limiting self-praise or
direct condemnation (5). Later approaches
have further stressed that politeness is
context-sensitive and socially evaluated rather
than reducible to a fixed set of linguistic forms
(6, 7). From this perspective, Hafez’s ghazals
provide a particularly rich field of study

because their ethical content and their
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linguistic form frequently converge. Hafez is
capable of criticizing hypocrisy, ostentation,
religious pretension, arrogance, moral
judgment, and social coercion, yet he
commonly avoids crude abuse or personal
invective. Instead, he turns to ambiguity, irony,
rhetorical questioning, metaphor, indirection,
symbolic characterization, prayer, praise, self-
deprecation, and aesthetic compression. The
central problem of the present study is
therefore to determine how manifestations of
politeness appear in Hafez’'s ghazals at
linguistic, rhetorical, ethical, social, amorous,
mystical, and epistemic levels, and how these
manifestations contribute simultaneously to
the ethical orientation and aesthetic
organization of his poetry.

The study adopts a descriptive-analytical
approach and examines selected ghazals in
which different forms of politeness are
particularly visible in language, social ethics,
criticism, love discourse, mystical expression,
or epistemic humility. The Divan of Hafez
constitutes the principal textual basis for
identifying and interpreting the poetic evidence
(18). The analysis does not aim at a statistical
enumeration of every possible occurrence of
politeness-related vocabulary or structure;
rather, it identifies recurrent and meaningful
patterns through close reading of selected
verses. The theoretical framework combines
pragmatic theories of face and politeness with
Persian rhetorical and stylistic analysis. From
a pragmatic perspective, face-management is

used to explain how Hafez mitigates

potentially threatening acts such as complaint,
advice, rebuke, criticism, and request (3, 4).
Leech’s principles are applied particularly to
expressions of humility, praise, sympathy, and
reduction of interpersonal conflict (5, 7). At the
same time, rhetorical analysis is necessary
because the language of the ghazal cannot be
treated as equivalent to ordinary conversation.
In poetry, indirectness is often realized through
ambiguity, allusion, metaphor, irony, symbolic
contrast, and semantic layering. Persian
rhetorical studies have emphasized the
centrality of ambiguity, rhetorical indirection,
figurative expression, and stylistic
compression in literary discourse (9-11). The
poetic function of language, in which the form
of the message becomes itself a bearer of
meaning, is also essential to understanding
Hafez’'s communicative strategy (8). In Hafez’s
poetry, balance, sound patterning, semantic
parallelism, and musical organization often
reinforce ethical meanings rather than simply
embellish them (16). Likewise, imagery
enables abstract ethical or mystical concepts
to be experienced through concrete poetic
scenes rather than stated as direct didactic
propositions (15). The study therefore
classifies the selected evidence into several
interconnected domains: linguistic and
rhetorical politeness, including ambiguity,
rhetorical

allusion, question, prayer,

mediation,  euphemistic  criticism, and
mitigation; ethical and social politeness,
including tolerance, chivalry, avoidance of

harm, non-judgment, and respect for human
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dignity; amorous and mystical politeness,
including humility before the beloved,
concealment of secrets, reverence, and
acknowledgment of the limitations of
language; and epistemic politeness, including
resistance to  self-righteousness  and
recognition of the limits of one’s own
understanding.

The findings indicate first that politeness in
Hafez's ghazals is deeply embedded in the
language and rhetorical construction of the
poem itself. Ambiguity is one of the most
important mechanisms through which Hafez
avoids reductive and authoritarian expression.
Because a single word or image may activate
multiple meanings, the reader is invited to
participate in interpretation rather than merely
receive a closed proposition (10). This
openness is particularly evident in verses
where terms such as beauty, manifestation,
love, wine, the beloved, the tavern, and the
spiritual guide operate simultaneously across
earthly, mystical, symbolic, and philosophical
levels (14). Such semantic plurality can be
interpreted as a form of epistemic restraint
because the poem refuses to confine complex
experience to a single final explanation.
Hafez’'s statement that “the discourse of love
is not something that comes to the tongue”
similarly reveals a deliberate acknowledgment
of linguistic limitation (18). Silence, brevity, and
allusion therefore become forms of rhetorical
discipline rather than mere absence of speech.
Concision is equally significant in ethical

expression. In the celebrated verse “The

peace of both worlds is explained in these two
words: chivalry toward friends and tolerance
toward enemies,” an extensive moral principle
is condensed into a tightly balanced structure
(18). The symmetrical relationship between
“friends/enemies” and “chivalry/tolerance”
gives formal shape to the ethical notion of
balance, while poetic economy prevents the
moral idea from turning into discursive
preaching. Hafez’'s use of indirect criticism is
even more revealing. In the verse concerning
preachers who behave differently in private
from their public conduct, the criticism is
severe in meaning but generalized in form (18).
Rather than targeting a named individual, the
poet constructs a social type and exposes the
contradiction between public piety and private
action. The following rhetorical question about
those who command repentance while
repenting less themselves intensifies the
criticism without converting it into direct insult.
The interrogative form shifts part of the
evaluative burden to the reader and
exemplifies how indirectness can preserve
critical force while reducing overt confrontation
(4). Thus, irony, rhetorical questioning,
ambiguity, and typification operate not as
devices that weaken Hafez’s ethical critique,
but as mechanisms that transform
confrontation into reflective and aesthetically
mediated judgment.

A second major finding concerns the
management of requests, complaints, advice,
and interpersonal tension in Hafez’s lyric

discourse. The poet frequently employs
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mediation, praise, prayer, self-lowering, and
affectionate forms of address to soften
potentially face-threatening speech. In the
ghazal beginning with an appeal to the
morning breeze to convey a message to the
graceful gazelle, Hafez does not address the
beloved in a blunt or accusatory manner but
introduces the breeze as an intermediary and
explicitly asks that the message be delivered
“with kindness” (18). The beloved is described
through elevated poetic images, while the
lover's complaint remains embedded within
praise. This strategy converts grievance into
aesthetically controlled communication and is
consistent with the pragmatic function of
mitigation, which allows dissatisfaction to be
expressed without directly damaging the
addressee’s face (4). Similar strategies appear
when desire is formulated as prayer rather
than command. Hafez presents his request as
a supplication and invites the beloved to say
“amen,” thereby shifting the force of the
speech act from demand to ceremonial and
affective appeal (18). Expressions of servitude
and praise elevate the addressee while
diminishing the speaker's own status, a
configuration closely related to the maxim of
modesty in Leech’s theory (5). Another
significant pattern is reparative politeness. In
verses Wwhere the speaker confesses
wrongdoing and hopes for forgiveness, he
does not deny responsibility or blame the other
party; instead, he acknowledges quilt,
emphasizes the beloved’s mercy, and

attempts to restore relational harmony (18).

This pattern can be understood in terms of
face-work, because acknowledgment,
apology, and deference help repair an
interactional relationship after symbolic or
emotional damage (3). Advice and command
are similarly moderated. Hafez may use
imperative forms such as “listen” or “accept,”
yet he frames them through affectionate
expressions such as “my dear” or presents
himself as a compassionate adviser rather
than an authoritarian superior (18). The
mitigation of command through intimacy and
concern reflects the fact that politeness does
not always require avoidance of direct
grammatical forms; rather, relational framing
can significantly alter their pragmatic force (7).
Accordingly, one of the most important
linguistic features of Hafez’s politeness is not
the elimination of criticism, command, or
complaint, but their transformation into forms
compatible with respect, emotional affiliation,
and aesthetic restraint.

The third cluster of findings demonstrates that
the linguistic politeness of Hafez is inseparable
from a broader ethical, social, amorous, and
mystical worldview. Socially, the poet
repeatedly advocates tolerance, friendship,
chivalry, non-harm, and restraint in judging
others. His famous recommendation to treat
friends with generosity and enemies with
tolerance establishes politeness as an ethical
practice that applies even to relationships
marked by conflict (18). The image of planting
the tree of friendship and uprooting the sapling

of hostility similarly transforms an ethical
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injunction into a natural and generative
metaphor, suggesting that social behavior
produces consequences that grow over time
(15, 18). The principle of non-harm reaches its
strongest formulation in the verse advising the
listener not to pursue the injury of others,
where harm is elevated to a fundamental
moral criterion (18). This ethical orientation
also underlies Hafez’'s opposition to fault-
finding. In addressing the supposedly pure
ascetic and warning him not to criticize the
libertines, the poet combines irony with
restraint and rejects moral self-superiority
without resorting to simple abuse (18). The
opposition between the rind and the ascetic is
central to Hafez's ethical imagination, where
the rind often embodies freedom from
hypocrisy and self-righteousness while the
ascetic represents the danger of external
religiosity detached from inner sincerity (12,
13). In the epistemic domain, politeness
appears as resistance to premature judgment.
The verse advising the listener not to call the
speech of the people of the heart erroneous
before possessing the ability to understand it
links ethical restraint with awareness of
cognitive limitation (18). Amorous politeness is
likewise expressed through humility, self-
effacement, praise of the beloved, and the
avoidance of coercion. Hafez repeatedly
presents the lover as  dependent,
inexperienced, poor, or unworthy, while the
beloved occupies a superior symbolic position.
Such self-lowering corresponds to the

pragmatic principle of modesty but also

participates in the symbolic conventions of
Persian love poetry (5). At the mystical level,
the same pattern becomes reverence before
truth, love, and the sacred. The poet’s frequent
acknowledgment that love exceeds ordinary
language, and his reliance on symbolic figures
such as wine, the cupbearer, the tavern, and
the Magian elder, preserve the irreducibility of
mystical experience rather than forcing it into
a single doctrinal explanation (13, 14). In this
sense, politeness in Hafez also has an
epistemological dimension: it requires humility
before what cannot be completely known,
defined, or possessed.

In conclusion, the analysis demonstrates that
politeness is not a marginal or decorative
theme in Hafez’'s ghazals but a multilayered
principle that shapes both what the poet says
and how he says it. It appears linguistically
through  ambiguity, allusion, rhetorical
guestioning, mediation, prayer, praise, self-
deprecation, softened commands, and indirect
criticism; ethically through tolerance, chivalry,
avoidance of harm, rejection of fault-finding,
and preservation of human dignity; socially
through criticism of hypocrisy without
excessive personalization; amorously through
humility, reverence, and restraint; mystically
through secrecy, symbolic expression, and
acknowledgment of the inadequacy of
language; and

epistemically  through

resistance  to  self-righteousness  and
premature judgment. These dimensions are
deeply interconnected. The same rhetorical

strategy may simultaneously perform an
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aesthetic, ethical, and interpersonal function:
ambiguity expands interpretive possibility
while restraining dogmatic assertion; irony
exposes hypocrisy while avoiding crude
invective; metaphor transforms moral advice
into imaginative experience; prayer softens
desire; rhetorical questions reduce the
coercive force of accusation; and concision
prevents ethical discourse from becoming
didactic preaching. Hafez’s politeness should
therefore not be understood as passivity,
excessive deference, or avoidance of conflict.
His poetry remains highly critical of hypocrisy,
ostentation, coercion, self-righteousness, and
moral pretension. What distinguishes his
discourse is the manner in which criticism is
aesthetically and ethically disciplined. He does
not abandon truth-telling in the name of
courtesy, nor does he abandon linguistic
dignity in the name of truth. The dominant
pattern may instead be described as respectful
truth-telling: a mode of speech in which ethical
criticism remains forceful but is mediated
through art, restraint, symbolic complexity, and
awareness of the dignity of the other. This
integration of ethics, rhetoric, and aesthetics
helps explain why politeness in Hafez is not
simply an external code of behavior but a
constitutive feature of his poetic worldview. His
ghazals transform values such as tolerance,
humility, non-harm, love, and epistemic
modesty into linguistic forms that enact the
very ethics they communicate. Accordingly,
the study of politeness offers a productive

framework for understanding the unity

between Hafez’s moral thought, interpersonal
vision, rhetorical sophistication, and enduring

poetic appeal.
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